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QuantumSpeed Teacher Help Desk by Vinson

On-Demand Teacher Help Desk

QuantumSpeed helps teachers 
solve for all of the following:

•	 Creating new accounts

•	 Resetting passwords

•	 Desktop issues

•	 Software issues

•	 Printing problems

•	 Chromebook troubleshooting

•	 Tablet troubleshooting

Smart Support for Smart Classrooms No More IT Backlog

QuantumSpeed solves IT problems for every teacher, in every classroom, in 
real time. No need to submit a ticket — we’ll handle that for you or contact the 
on-site technician.

We support teachers implementing 
technology-focused curricula so that 
they can focus on teaching, with tech 

that just works.

Real-time support means that your IT 
department’s to-do list just got done.



Communication Plan for QuantumSpeed Teacher 
Help Desk Rollout

In your  
email inbox

In your 
mailbox

On your 
desktop

In your ticketing 
system

In our ops 
meeting

Day 
1

Intro email

Months 
2-6

Reminder for 
teachers about 
QuantumSpeed 
product 
capabilities

1-page flyer 
outlining use 
cases and FAQs 
for teachers

QuantumSpeed 
icon added 
(links to PDF of 
phone number 
and info from 
email)

Week 
2

Additional 
content to 
help facilitate 
teacher use of 
QuantumSpeed

Stickers added 
to desktops by 
our technicians

Week 
3

Additional 
content to 
help facilitate 
teacher use of 
QuantumSpeed

Stickers added 
to desktops by 
our technicians

Week 
1

Additional 
content to 
help facilitate 
teacher use of 
QuantumSpeed

Stickers added 
to desktops by 
our technicians

QuantumSpeed 
Help Desk 
phone number 
added to ticket 
login page

Week 
4

Additional 
content to 
help facilitate 
teacher use of 
QuantumSpeed

Stickers added 
to desktops by 
our technicians

Hand out 
brochure 
that includes 
product 
overview, 
communication 
plan, and 
additional 
information for 
teachers



QuantumSpeed Teacher Help Desk Handout


